Date: 26" July 2023

*Terms and Conditions for the Galaxy Watché Series Trade-In Offer (Short Form)

* Certain conditions apply. Receive a tfrade-in promotional credit of $100, in addition to the trade-

in value of your eligible old smartwatch (the “Eligible Trade-In Product”), when you:

(i) pre-order and complete your purchase of an eligible Galaxy Watché Series device between
July 26th, 2023 and August 10th, 2023; or purchase an eligible Galaxy Watché Series device
between August 11th, 2023 and September 13th, 2023 (the “Offer Period”), from a
parficipating authorized Canadian retailer or carrier, a Samsung Experience Store in Canada,
or online at https://www.samsung.com/ca/; and

(i) complete the trade-in of your Eligible Trade-In Product by September 13th, 2023; and

(iii) ship the Eligible Trade-in Product within 21 calendar days of receiving the wayhbill.

Selection and availability may vary. While quantities last. No rain checks. No cash value. $100
creditis based on completing the frade-in of an Eligible Trade-In Product and purchasing a Galaxy
Watché Series device. Offer is subject to change or cancellation without notice, cannot be
combined with any other offer and is available fo Canadian residents only. Offer provided by
Samsung Electronics Canada Inc. See https://www.samsung.com/ca/offer/ for Full Terms and
Conditions. Please note: for frade-in transactions online at Samsung.com/ca if you do not send in
your Eligible Trade-In Product within the prescribed time, orif the device condition differs materially
from that which you have represented to be accurate using the Trade-In Tool, your trade-in
fransaction may be subject to a charge-back, in whole or in part, in accordance with the Trade-
In Program Terms and Conditfions of Use.



https://www.samsung.com/ca/
https://www.samsung.com/ca/offer/
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Terms and Conditions for the Galaxy Watché Series Trade-In Offer (Long Form)

*Some conditions apply. Receive a trade-in promotional credit of $100, in addition to the frade-in
value of your eligible old smartwatch (the “Eligible Trade-In Product”), if you:

1. pre-order and complete your purchase of an eligible Galaxy Watché Series device
between July 26th, 2023 and August 10th, 2023; or purchase an eligible Galaxy Watché
Series device between August 11th, 2023 and September 13th, 2023 (the "Offer Period”),
from a participating authorized Canadian retailer or carrier, a Samsung Experience Store
in Canada, or online at https://www.samsung.com/ca/; and

2. complete the trade-in of your Eligible Trade-In Product by September 13th, 2023; and

3. ship the Eligible Trade-in Product within 21 calendar days of receiving the wayhbill.

The “Eligible Trade-In Product” can be any smartwatch of any model, any manufacturer that is
listed on the List of Eligible Trade-In Devices below and in any condition provided that it: (i) is
verifiable in accordance with its serial/IMEI number, (i) was purchased in Canada;(ii) has a
minimum qualifying trade-in value of $0 as determined by the Service Provider's device valuation
software; and (iv) is owned by the customer.

The Promotional Trade-In Credit offered is as follows:

i. $100 if you complete the purchase of an eligible Samsung Galaxy Watché Series device
and trade-in an Eligible Trade-In Product as defined in List of Eligible Trade-In Devices below

List of Eligible Trade-In Devices:

- Any qualifying Samsung smartwatch device listed below and in the Service Provider's
device valuation software / tool, as seen on the frade-in page at
https://www.samsung.com/ca/ or www.galaxyupgrade.ca.

o Galaxy Watchb5 series
Galaxy Watch4 Series
Galaxy Watch3 Series
Galaxy Watch Active2 Series
Galaxy Watch Active Series
Galaxy Watch Series
Galaxy Gear Series

O O O O O O

— Any qualifying watchQOS smartwatch device listed below and in the Service Provider's
device valuation software / tool, as seen on the frade-in page at
https://www.samsung.com/ca/ or www.galaxyupgrade.ca.

o Watch 8 series

Watch 7 Series

Watch 6 Series

Watch 5 Series

Watch 4 Series

Watch 3 Series

Watch 2 Series

Watch 1 Series

Watch SE Series

O O O O O O O O


https://www.samsung.com/ca/
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— Any qualifying Fitbit or Garmin smartwatch device listed below and in the Service
Provider's device valuation software / tool, as seen on the frade-in page at
https://www.samsung.com/ca/ or www.galaxyupgrade.ca.

o Fitbit Blaze

Fitbit Charge 3

Fitbit Charge 4

Fitbit Charge 5

Fitbit Surge

Fitbit Versa

Fitbit Versa 2

Fitbit Versa 3

Fitbit Versa 4

Fitbit Sense

Fitbit Sense 2

Fitbit Inspire

Fitbit Inspire 2

Fitbit Inspire 3

Garmin Approach Series

Garmin Fenix Series

Garmin Forerunner Series

Garmin Vivo Series

Garmin Epix Series

Garmin Venu Series

O O 0O O o0 O o O O o0 O O o o o o o o o

Nofe: To determine if your tfrade-in device is included on the list of eligible devices, please visit the
www.galaxyupgrade.ca website and enter your device details

This offer is limited to the trade-in of one (1) Eligible Trade-in Product per eligible Galaxy Watché
Series device purchased. This offer has no cash value. Any questions relating to the Eligible Trade-
In Product must be addressed where the trade-in takes place. For any questions with respect to
the frade-in process conducted online at www.galaxyupgrade.ca, please call 1-800-726-7864.
Determination of the final frade-in value of your Eligible Trade-In Product (“Trade-In Value™), if any,
is determined by Assurant Services Canada Inc. or the applicable participating retailer or carrier.
Trade-in Value is final and non-negotiable. Availability and selection may vary. While quantities
last. No rain checks. Offer is open to Canadian residents only. Offer is valid for a limited fime and
is subject to change or cancellation without notice. This offer cannot be combined with any other
offer unless otherwise specifically agreed to by Samsung in writing or by the participating
Canadian authorized carrier or retailer.

Note:

1. Once the Eligible Trade-in Product has been traded in, it cannot be returned to the
customer, even if the purchased Galaxy Watché Series device has been returned by the
customer for any reason including but not limited to buyer’s remorse. Samsung is not
responsible for the Eligible Trade-in Product once it would have been provided by the
customer in connection with this offer.

2. Please send us your frade-in device only. Any packaging, whether original or new, and
any accessories that you choose to send with your device will be disposed of and cannot
be returned to you.


http://www.galaxyupgrade.ca/
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1) Redemption process for purchases made online on hitps://www.samsung.com/ca/:

For the purchase of an eligible Galaxy Watché Series device made online at
https://www.samsung.com/ca/, the verification of the Eligible Trade-in Product will be performed
by Assurant Services Canada Inc.

Please Note: In the event that the frade-in value of the Eligible Trade-In Product and trade-in
promotional credit (if applicable) exceed the purchase price of your new Samsung device, you
will not be eligible to participate in this Trade-In Program and the system will display an error
message.

The process is as follows:

1. Purchase an eligible Galaxy Watché Series device online at
https://www.samsung.com/ca/ during the Offer Period.

2. Complete the trade-in fool in your online cart by registering and providing all requested
information of your Eligible Trade-In Product, including the Serial Number / IMEI of your
Eligible Trade-In Product. The frade-in tool will provide an estimated value for the Eligible
Trade-in Product. The actual value of the frade-in device is determined by Assurant
Services Canada Inc. once the Eligible Trade-in Product is received. Please Note: For
purchases made online at hitps://www.samsung.com/ca/, you must apply the trade-in of
the Eligible Trade-in Product at cart level using the trade-in tool, prior to checkout.

3. The trade-in promotional credit (as set out above), as applicable, and the estimated
Trade-in Value of Eligible Trade-In Product, will then be applied fowards the purchase price
(before taxes) of your new Galaxy Watché Series device, at the time of checkout.

4. A prepaid waybill will be sent to your registered email address when your new Galaxy
Watché Series device is shipped.

5. Mail your Eligible Trade-in Product to the address listed on the wayhbill within 21 calendar
days of receiving the wayhbill.

6. The Eligible Trade-in Product will be received and assessed by Assurant Services Canada
Inc. to determine the final Trade-In Value.

Please note: For frade-in tfransactions online at Samsung.com/ca if you do not send in your
Eligible Trade-In Product within the prescribed fime, or if the device condition differs
materially from that which you have represented to be accurate using the Trade-In Toal,
your trade-in transaction may be subject to a Non-Return Charge, Device Condition
Charge, or Rejection of Device Condition Charge, in whole or in part, in accordance with
the Trade-In Program Terms and Conditions of Use. See
https://www.samsung.com/ca/trade-in-program/ for full terms and conditions.

Il) Redemption process for purchases made at Samsung Experience Stores in Canadai:
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The purchase of eligible Galaxy Watché Series device and the verification of the Eligible Trade-in
Product will occur simultaneously at the point of purchase at a Samsung Experience Store in
Canada. The process is as follows:

1.

During the Offer Period, meet with a Samsung Experience Store representative 1o
complete a physical assessment of your Eligible Trade-in Product

Complete the outright purchase of eligible Galaxy Watché Series device by September
13th, 2023

The trade-in promotional credit (as set out above), together with the Trade-in Value of the
Eligible Trade-in Product, will be applied towards the purchase price (before taxes) of your
new Galaxy Watché Series device

lll) Redemption process for purchases made either in-store or online at participating authorized
Canadian retailers or carriers.

For purchases of an eligible Galaxy Watché Series device made at a participating authorized
Canadian retailer or carrier that does not have a trade-in program onsite, the process is as follows:

1. Complete the purchase of Galaxy Watché Series device during Offer Period, in accordance

with the purchase procedures of the partficipating authorized Canadian retailers or carriers
(defined below in section ‘Participating Partners’)

2. Go to www.galaxyupgrade.ca (operated by Assurant Services Canada Inc.) to begin

processing the trade-in of your Eligible Trade-in Product. You must register the Eligible
Trade-in Product and provide all requested information including proof of purchase of your
new Galaxy Watché Series device. The trade-in tool will provide an estimated Trade-In
Value for the Eligible Trade-in Product. The actual value of the Eligible Trade-in Product is
determined by Assurant Services Canada Inc. once the Eligible Trade-in Product is
received. You will need to provide the below information for the shipping label and to
complete trade-in of your Eligible Trade-in Product:

a. Serial Number / IMEI of Galaxy Watché Series device purchased

b. Date of purchase

C. Email

d. Name

e. Full Address

f. Contact number

Q. Where you purchased the Galaxy Watché Series device

h. Proof of purchase of the Galaxy Watché Series device showing the purchase

location, date, price paid and Serial Number / IMEI
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3. A prepaid waybill will be sent to your registered email address within 1 business day of
registering the Eligible Trade-in Product and providing all requested information on
www.galaxyupgrade.ca (operated by Assurant Services Canada Inc.).

4. Mail your Eligible Trade-in Product to the address listed on the wayhbill within 21 calendar days
of receiving the wayhbill.

5. Once the Eligible Trade-in Product is received, you will be mailed a combined cheque for the
frade-in value of your Eligible Trade-in Product and trade-in promotional credit value (as
set out above), as applicable, via Canada Post regular mail service within thirty (30) days.

For purchases of an eligible Galaxy Watché Series device made at a participating authorized
Canadian retailer or carrier that has a frade-in program onsite, the process is as follows:

1. Complete the purchase of Galaxy Watché Series device during Offer Period, in accordance
with the purchase procedures of the parficipating authorized Canadian retailers or carriers
(defined below in section ‘Participating Partners’).

2. The frade-in promotional credit, together with the Trade-in Value of the Eligible Trade-in
Product, will be disbursed in accordance with the trade-in procedures of the participating

authorized Canadian retailers or carriers.

Participating Partners:

Participating Partners

Airmiles Fido Sasktel Tiger Direct
Amazon Freedom SES Videotron
Bell Insight Shaw Virgin
Best Buy Koodo Softchoice Visions
Canada Computers London Drugs Staples Visions
CDW Mobile Wireless TBayTel Walmart
Chatr PC-Canada.com T-Booth Wireless ETC
Compugen PCM Canada Telus Wireless wave
Direct Dial Rogers The Mobile Shop WOW mobile!
Eastlink Samsung.ca The Source Xplornet
Costco Fizz
List of Eligible Galaxy Watché Series devices:
SKU Model . MSRP
SM-R965FZKAXAC Galaxy Watch6 Classic LTE 47mm Black SM-R965FZKAXAC S 659.99
Stainless Steel
SM-R965FZSAXAC Galaxy Watch6 Classic LTE 47mm Silver SM-R965FZSAXAC S 659.99
Stainless Steel
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SM-R955FZKAXAC Galaxy Watch6 Classic LTE 43mm Black SM-R955FZKAXAC 619.99
Stainless Steel

SM-R955FZSAXAC Galaxy Watch6 Classic LTE 43mm Silver SM-R955FZSAXAC 619.99
Stainless Steel

SM-R960NZKAXAC Galaxy Watch6 Classic BT 47mm Black SM-R960NZKAXAC 589.99
Stainless Steel

SM-R960NZSAXAC Galaxy Watch6 Classic BT 47mm Silver SM-R960NZSAXAC 589.99
Stainless Steel

SM-R950NZKAXAC Galaxy Watch6 Classic BT 43mm Black SM-R950NZKAXAC 549.99
Stainless Steel

SM-R950NZSAXAC Galaxy Watch6 Classic BT 43mm Silver SM-R950NZSAXAC 549.99
Stainless Steel

SM-R945FZKAXAC Galaxy Watch6 LTE 44mm Graphite SM-R945FZKAXAC 519.99
Aluminium

SM-R945FZSAXAC Galaxy Watch6 LTE 44mm Silver SM-R945FZSAXAC 519.99
Aluminium

SM-R935FZKAXAC Galaxy Watch6 LTE 40mm Graphite SM-R935FZKAXAC 479.99
Aluminium

SM-R935FZEAXAC Galaxy Watch6 LTE 40mm Cream SM-R935FZEAXAC 479.99
Aluminium

SM-R940NZKAXAC Galaxy Watch6 BT 44mm Graphite SM-R940NZKAXAC 449.99
Aluminium

SM-R940NZSAXAC Galaxy Watch6 BT 44mm Silver SM-R940NZSAXAC 449.99
Aluminium

SM-R930NZKAXAC Galaxy Watch6 BT 40mm Graphite SM-R930NZKAXAC 409.99
Aluminium

SM-R930NZEAXAC Galaxy Watch6 BT 40mm Cream SM-R930NZEAXAC 409.99

Aluminium




